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June 14, 2010

Mr. Ross Duncan

WG Clark Construction
408 Aurora Ave N.
Seattle, WA 98109

Dear Mr. Duncan:

[ would like to extend my sincere appreciation to you and your construction crew for the
excellent work performed at KCHA'’s Southridge Apartments.

I have received reports both from the property staff and the residents regarding your crew.
They say your team is both kind and considerate, taking time to explain to residents
whenever possible about the work they are doing. Even with the existing language barriers
of some residents, the crew is able to communicate what is taking place.

Everyone appreciates that before leaving for the day, the workers clean-up and vacuum the
carpets. The Maintenance staff has remarked how clean the site looks at the end of each
day. The Property Manager, Kathie Heffernan, told me that she frequently receives
compliments from residents about the excellent work.

Please extend my gratitude to your crew for going above and beyond. It certainly shows.

Sincerely,

.

Mike Reilly
Senior Director of Housing Management
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